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Pentucket Bank Announces Officer Promotions for Phillips and Roccograndi
(Haverhill, MA) Scott D. Cote, CEO/Chairman of the Board and the Senior Management Team of
Pentucket Bank are pleased to announce the recent promotions of Lisa Phillips and Mark Roccograndi.
Lisa Phillips, a loyal employee of Pentucket Bank since 1999, was promoted to Branch Officer.
Lisa has worked in various roles across Pentucket Bank’s Haverhill Branch locations including as a
Universal Associate and Assistant Branch Manager at the Stadium Branch. Lisa is a familiar face to
Pentucket Bank customers, particularly in the Bank’s Main Office Branch on Merrimack St., where she
serves in a supervisory capacity to Branch staff while providing a superior customer service experience
to Bank customers. Lisa is also active in the community, serving as the volunteer Board Clerk for Hillview
Montessori Charter School and previously as the Bank’s Relay for Life team captain. Lisa lives in
Haverhill with her husband Jason and their daughter, Alivia.
Mark Roccograndi was recently promoted to Facilities Manager & Security Officer. Mark has
been with Pentucket Bank since 2012 and has served in various capacities on the Bank’s General
Services team during this time. Mark’s new role allows him to lead the management of all Bank facility
maintenance and improvement projects while also servicing in the key role of Security Officer; working
with the Bank’s Senior Management team as well as local law enforcement officials to ensure the
highest quality security procedures are in place at all Bank locations for the security and well-being of all
Bank employees, customers and visitors. Mark is a United States Army Veteran who resides in
Amesbury with his wife and his three daughters.
Pentucket Bank, with assets of over $750 million, offers six full service community banking offices; three
in Haverhill, MA, one in North Andover, MA and one in each Hampstead and Salem, New Hampshire. In
2017 Pentucket Bank expanded their Executive Offices to the fourth floor of the new Pentucket Bank
Plaza building at Harbor Place in Downtown Haverhill. Pentucket Bank is a subsidiary of Pentucket Bank
Holdings, MHC. For more information on Pentucket Bank, please visit www.pentucketbank.com.

